
Place the palm of your 
hand in front of the 

camera with your thumb 
bent.

Close your fist and hide 
your thumb between 

your fingers.

SOCIAL ACTION, DIVERSITY, LGBTQ+, CITIZEN 
PARTICIPATION AND OPEN GOVERNMENT 

SUPERVISED 

ACCOMMODATION 

CAPACITY-6

SHELTER HOME FOR WOMEN 
AND CHILD VICTIMS OF GENDER 
VIOLENCE 24 HOURS, 365 DAYS

CAPACITY-10 

IMMEDIATE 
RECEPTION 

CENTRE 

CAPACITY-10

EMERGENCY SITUATION
PHYSICAL AND PSYCHOLOGICAL 

INTEGRITY AT RISK

PROTOCOL OF THE RESOURCES 
NETWORK FOR WOMEN AND CHILD 

VICTIMS OF GENDER VIOLENCE

NON-EMERGENCY SITUATION 

AWARENESS-RAISING & 
DECISION-MAKING

CANARY HEALTH SERVICE TOWN HALLS SECURITY FORCES ASSOCIATIONS NETWORK COURT HOUSE GOVERNMENT DELEGATION 

HOME VISIT

END OF INTERVENTION
AND CLOSURE OF THE

CASE

VOLUNTARY 

DISCHARGE 

DISCHARGE DUE 
TO NON-

COMPLIANCE

IMPROVEMENT OF 
THE ORIGINAL 

SITUATION 

THERAPEUTIC 
IMPROVEMENT, 
PERSONAL AND  

SOCIAL AUTONOMY

APPRAISAL 
INTERVIEW

DATA COLLECTION   
AND

INTERVIEW 

CLOSURE
OF THE
CASE

DIAGNOSIS AND 
DESIGN OF THE 

INTERVENTION PLAN

SOCIAL, LEGAL AND
PSYCHOLOGICAL 

INFORMATION  AND 
ADVICE

CLOSURE
OF THE
CASE

SPECIALIZED SOCIAL
INTERVENTION

SPECIALIZED LEGAL 
INTERVENTION

SPECIALIZED 
PSYCHOLOGICAL 

INTERVENTION

EMERGENCY 
ASSESSMENT WITHIN 96 

HOURS

FINANCIAL SUPPORT AGREEMENTS WITH 
OTHER ENTITIES

SAMM 
PSYCHOLOGICAL 

ASSISTANCE

MORRO JABLE
 MONDAY

IMMEDIATE 
TRANSFER OFF

THE ISLAND 

ASSISTED BY 
FAMILY AND/OR 

SOCIAL 
NETWORK

IMMEDIATE
IASSISTANCE

ASSESSMENT

RECEIVES EXTERNAL 
REFERRALS FROM

NATIONAL POLICE, DUTY 
COURTS, TOWN HALLS, 
COUNCIL, AND DIRECT 

CARE

GRAN TARAJAL
TUESDAY

PTO ROSARIO
WEDNESDAY, 

THURSDAY, FRIDAY

REFERRALL

FOLLOW-UP

CLOSURE
OF THE
CASE

SHELTER HOME 
ADMISSION PROGRAM
FOR WOMEN AND CHILD 

VICTIMS OF GENDER 
VIOLENCE

MUNICIPAL BASIC 
SOCIAL SERVICES SPECIALIZED SOCIAL 

SERVICES

TOWN HALLS:
ANTIGUA 

BETANCURIA 
LA OLIVA 
PÁJARA 
TUINEJE 

SAMM  PTO DEL 
ROSARIO  

TOWN HALL

CLOSURE 
OF THE
CASE

VIOLENCE UNIT
PTO DEL ROSARIO 

TOWN HALL
C/ Primero de Mayo, 59 - from Monday to Friday, 08:00 

to 14:00

SAMM 

ASSESSMENT BY 
THE 

PSYCHOSOCIAL 
TEAM

RECEPTION REPORT  
ACCEPTANCE OF INTERNAL 

REGULATIONS AND ASSESSMENT 
INTERVIEW

SPECIALIZED 
INTERVENTION PLAN

SOCIAL - LEGAL-PSYCHOLOGICAL AND LABOUR 
AREAS            

DEMA TOWN HALLS

INFORMATION
AND

ORIENTATION
INTERVENTION

DEMA 

PERSONNELRESPONSE

NON-INTERVENTION

CALL RECORDED 
BY 112

WOMEN VICTIMS OF GENDER VIOLENCE

WITH/WITHOUT CHILDREN 
UNDER THEIR CARE

SITUATION THAT
REQUIRES  INTERVENTION

ADMISSION REQUEST

SAMM 
INFORMATION, SUPPORT

AND ADVICE SERVICE OF THE 
SOCIAL ACTION, DIVERSITY, LGBTQI+

CITIZEN PARTICIPATION, AND 
OPEN GOVERNMENT OF THE

COUNCIL OF FUERTEVENTURA 

C/ Doctor Fleming, 1 C.P.:35600 Puerto del Rosario 

Hours: Monday to Friday from 08:00 to15:00

DEMA 
EMERGENCY DEVICE FOR FEMALE 
VICTIMS PROVIDED BY THE SOCIAL 

ACTION DIVERSITY, LGBTQ+, 
CITIZEN PARTICIPATION

AND OPEN GOVERNMENT OF THE 
FUERTEVENTURA COUNCIL

MONITORED 24 hours, 365 days A  YEAR

112 

1 

2 

REFERRAL TO 
EXTERNAL 

RESOURCES

NORMALIZATION OF 
THE VICTIM´S 

SITUATION

HELP SIGN

NETWORK OF RESOURCES FOR VICTIMS OF GENDER VIOLENCE  
FUERTEVENTURA COUNCIL  




